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A ‘HAPPENING’ COMMUNITY 

36. Activities 

Why is this important? 

Rotorua communities have said they want to live in an exciting place with lots of activities and 
events, where people welcome diversity and are inspired by creativity.  Activities in the District 
also provide additional attractions for visitors, leading to economic benefits. 

What are the measures? 

36a Always something to do 

How are we doing? 

• Rotorua residents are more likely than residents in other parts of the Bay of Plenty 
Region to agree there is “always something to do” in their town. 
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The 2006 Bay of Plenty Community Outcomes Survey asked a sample of 400 Rotorua 
residents how much they agreed or disagreed with the statement ‘there is always something to 
do in your area’.  Figure 36a shows that respondents from Rotorua were more likely than 
respondents in other parts of the Bay of Plenty Region to agree or strongly agree (90%) that 
there is always something to do in their town.  Only 6% disagreed in Rotorua that there is 
always something to do, mostly because they felt activities were aimed at tourists. 

The 2010 Bay of Plenty Community Outcomes Survey asked a similar set of questions to the 
2006 survey, at both the regional and sub-regional level.  According to results from the 2010 
survey, most areas in the Bay of Plenty exhibited a drop in the percentage of residents who 
agree or strongly agree that ‘there is always something to do in your area’.  The exception was 
Rotorua, which maintained its 2006 level of 90%. 

Figure 36a: Always something to do 2006-2010 (agree/strongly agree) 
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Source: BOP Community Outcomes Survey 2006 and 2010. 
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37. Major events 

Why is this important? 

Major iconic events are an important part of Rotorua’s overall events programme, providing 
enjoyment to residents and visitors and a boost to the local economy. 

What are the measures? 

37a Attendance at major events 

How are we doing? 

• The number of major and community events monitored by Rotorua Events & Venues 
increased from 51 in 2005/06 to 74 in 2006/07, 142 in 2008/09 and 121 in 2009/10.  
Overall participation at these recorded events increased from approximately 74,000 in 
2005/06 to 194,000 in 2009/10. 
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Estimates of attendance at major events are compiled by Rotorua Event Venues to assist with 
planning and funding decisions.  Table 37a shows information on selected major events during 
2009/10, defined as events attended by more than approximately 200 people and using a 
Rotorua District Council facility (eg, parks and reserves, lakes, roads), plus several other 
events that have a substantial impact on the city.  The table shows there is a mix of sports, 
culture and arts events including new events.  The number of major and community events 
monitored by Rotorua Events & Venues increased from 51 in 2005/06 to 74 in 2006/07, 142 in 
2008/09 and 125 in 2009/10.  Overall participation at these recorded events increased from 
approximately 74,000 in 2005/06 to 210,000 in 2009/10. 

Table 37a: Major events for 2009/10 (as at 29 June 2010) 
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Source: Rotorua Events & Venues 
Note: Where there is no data for "last year's crowd" the event is generally a new one, although 
in some cases this information has not been provided to Event & Venues.  The events listed 
are by no means all of the events that happened in Rotorua, however they are the majority of 
events that took place on Rotorua District Council land or property. 
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38. Sports, arts, recreation and cultural groups 

Why is this important? 

Participation in civic groups is a key measure of social capital.  Involvement in the local 
community through sports, arts and other types of clubs and groups helps build social 
cohesion, provides a sense of identity and belonging, and contributes to other outcomes 
including physical and mental health. 

What are the measures? 

38a Participation in sports, arts, recreational or cultural groups or activities 

How are we doing? 

• Results from the 2007 Rotorua Community Outcomes Survey show that 60% of 
residents are active participants in at least one club or group.  The most commonly cited 
forms of club or group that people were actively involved in were formal sports clubs, 
informal sports and recreation groups. 
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The 2007 Rotorua Community Outcomes Survey asked a sample of 400 Rotorua residents 
about their level of involvement in clubs and groups.  Respondents were asked whether, during 
the previous 12 month period, they had been an active participant, coach, support person or 
spectator in formal sports clubs, informal sports or various other types of club or group.  Table 
38a shows that 60.4% of respondents were active participants in at least one club or group.  
Approximately one-third (36.3%) were not involved in any of the listed activities. 

The most commonly cited forms of club or group that people were actively involved in were 
formal sports clubs (23.5%), informal sports (22.5%) and recreation groups (21.2%).  Results 
from the 2006 Big Cities Quality of Life Survey showed that approximately one-third of New 
Zealanders belong to a hobby or interest group (35%), sports club (33%) or church or spiritual 
group (30%), although these figures are not directly comparable due to differences in the 
wording and context of the survey. 

Table 38a: Participation in sports, arts, recreational or cultural groups or activities 
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Source: Rotorua Community Outcomes Survey 
Note: Multiple responses were permitted, therefore total may exceed 100%. 
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39. Visitors 

Why is this important? 

Tourism is one of the largest contributors to employment and economic activity in the Rotorua 
District.  Flow-on effects from the visitor industry affect many sectors including transport, 
accommodation and retail. 

What are the measures? 

39a Visitor numbers 
39b Visitor nights 

How are we doing? 

• The total number of visitors to the Rotorua District increased from 1.2 million in 1996/97 
to 1.5 million in 2006/07 but has subsequently fallen.  Growth in recent years has been 
driven by increased numbers of people staying in private households.  Growth in 
Rotorua’s commercial accommodation sector has been lagging behind national visitor 
growth. 

• The overall average length of stay for visitors to the Rotorua District increased 
marginally from approximately 2.3 nights in 1996/97 to 2.4 nights in 2008/09.  The 
average length of stay for Rotorua commercial accommodation providers in 2008/09 
was approximately 1.8 nights compared to 1.9 nights for all commercial accommodation 
in New Zealand.  In total there were approximately 3.2 million visitor nights spent in 
Rotorua during 2008/09. 



Rotorua Community Outcomes Data Analysis Report – 2010 Update

�
��

� ����	
���� 
�
�����
������
�


�
�����
������
�����

��������
������
�

��������
������
�����

�0�� !���������
����� ����
�##����
���������������%�
�����

�����#�
����

��������
������������
$����$�#���

�	���
�##����
���������������%�
�����

�����#�
����

��������

� �

This measure shows the combined results of Statistics New Zealand’s Commercial 
Accommodation Survey (CAM) of Rotorua District commercial accommodation operators, and 
APR Consultants’ Private Homes Monitor (PHM) monthly telephone survey of approximately 
300 randomly selected Rotorua households.  Figure 39a shows that the total number of visitors 
to the Rotorua District increased from 1.2 million in 1996/97 to 1.5 million in 2006/07 but has 
subsequently fallen.  Growth in recent years has been driven by increased numbers of people 
staying in private households.  Growth in Rotorua’s commercial accommodation sector has 
been lagging behind national visitor growth. 

Figure 39a: Visitor numbers, Rotorua District 
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Consultants (Private Homes Monitor). 
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When visitors stay a longer period they tend to spend more on local goods and services, enjoy 
more attractions and take in a wider visitor experience.  Figure 39b(i) shows that the overall 
average length of stay for visitors to the Rotorua District increased marginally from 
approximately 2.3 nights in 1996/97 to 2.4 nights in 2008/09.  The average length of stay for 
Rotorua commercial accommodation providers in 2008/09 was approximately 1.8 nights 
compared to 1.9 nights for all commercial accommodation in New Zealand.  In total there were 
approximately 3.2 million visitor nights spent in Rotorua during 2008/09 (refer Figure 39b(ii)). 

Figure 39b(i): Average length of stay, Rotorua District 
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Source: Statistics New Zealand and APR Consultants 
Note: 'Overall' average length of stay is a weighted average based on visitor numbers in commercial 
accommodation and private households 

Figure 39b(ii): Visitor nights, Rotorua District 
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Source: Statistics New Zealand and APR Consultants 


